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'_”ear Mrs Hunt

T _'nk you: for your Regulation 28 report dated 3.Sep
Spurr, Chlef Executive of the Natiohal Offender Manag
_the recent inquest into the death of Yohannes Kidane
;"=_B|rmingham Your letter has been passed to the Equ
-NOMS as we have policy responsubxllty for sulcide prey
"and for sharing learning from deaths in custody. I ha
H P Btrmlngham in formuiating th!s response

__.have raised three matters of concern | am awa
- Mmatters for Birmingham and Solihuil Mental Health N
o respondmg separately. | will therefore address the secon

lity, Rights and Decency Group
onal Offender Management . Service
loor, 70 Petty france,

on SW1H 9EX

00 049 7051

14 November 2014

ember 2014 addressed to Michael
ement Service (NOMS), concerning
on the 19 December 2013 at HMP
ality, Rights and Decency Group In
ention and self harm management
e consulted with the.Controllei at

e that"":t.h_e first of which concerns
JHS Foundation Trust who will be
d and thir’d in turn,

.:Ade uacy of Night Staffing for the conduct of ACCT obs

rvations

The night Staffmg level for HMP. Birmingham was reViewed when responsibliity for its

operation was transferred to G4S, and NOMS is satisf
chosen to deptoy a Prison Custody Officer {PCO} to patro
this is beyond the public sector benchmark which wo
Support Grade (0OSG) for this purpose. This allows extr.
authorlsed .o perform additional duties, suchas to unlog

Each evenlng the PCO on night duty receives a handover
the day shift, and decides on the basls of the operatio
Iocate themselves for that shift. ‘At night the PCO and tw.

inan emergency they use the alarm to summon assistand
response PCOs from elsewhere | in the prison resy

incid

Staff breaks at night

ed that it is acceptable. G4S has
the healthcare centre at night, and
Id require the use an Operational
1 flexibility, as a PCO Is trained and
< cell doors if requnred

from the PCO who has completed
hal needs identified where best to
D nurses have access to both wards.
e and the Night Orderly Officer and
jond and attend, -

he staff on duty at the beginning of
f prisoners subject to Assessment,
ation, the Night Orderly Officer may
ea. This Is not common practice as
1 .aption that can be used. If there

The Night, Orderly Officer arranges cover for breaks with {
gach night shift, If there is.a particularly high number ¢
Care in Custody and Teamwork (ACCT) process in one loci
choose to locate an additional member of staff in that as
night s;affmg_l_eve!s are assessed as sufficient, but it is ay




are prisoners !gcated inthe Healthcare _Centre_yiiho 'a_re the subject of continuéﬂfs supervision
additional staff will be provided. B S

| hope this proyidé{\,_iou with assurahce that the matters of concern you h'a_'Qé identified have
been fully addressed, SR B

- Yours sincerely






