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Dear Ms Voisin
Re: Sian Armsirong

Thank you for your letter dated 22 January 2015, in which you have set out your
concerns under Schedule 5 of the Coroners and Justice Act 2009 and Regulations
28 and 29 of the Coroner {Investigations) Regulations 2013.

| have reviewed your concerns with our Community Children's Health Partnership
(CCHP) and can confirm the following actions/plans in place for future management

of young people who require therapy.

s Firstly, | would confirm that appropriate Psychological therapy is available
through the CAMHS services; however Sian refused treatment from CAMHS
service. Sian was informed about other services available to her for example
from the voluntary sector and later made an informed choice to self-refer to

Off the Record for counselling.

«  We have developed a new protocol to assist CAMHS clinicians who are faced
with young people do not want to engage. (aftached)

¢« Whilst we have to be cognisant of young people's consent and competency in
relation to involving parents and carers, we will invite parents to contact
CAMHS if they have ongoing and or additional concerns. We will listen to
them and consider their concerns. This principle will be introduced into all
carrespondence with families / carers and young people from 1 April 2015,

¢ Bristol and South Gloucestershire Clinical Commissioning Groups (CCG)
directly commission Tier 2 services from Off the Record. We are working with
our two CCG's, to involve Off the Record in our CAMHS intake meetings
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where we triage and assess all referrals for young people. This collaborative
new model of working aims to provide appropriate resource for mental health
problems, more choice for young people and ensure timely access to the right
service to meet the needs of young people. Work has begun to finalise
governance arrangements for cross organisational working. Agreement was
reached in February 2015 that Off the Record staff couid attend CAMHS
locality intake meetings.

o For young people who are hard to engage we have been working with the
Bristo! Clinical Commissioning Group (CCG) to develop a Crisis intervention
team model. A Project Lead has been appointed by Bristol CCG and is
currently scoping local services in order to recommend a best model of
practice. This will improve the response to young people who self-harm. The
crisis intervention team is currently being planned for implementation in June
2015. An assertive outreach project is planned to deliver services to hard fo
reach young people for example those with forensic difficulties and substance
misuse. The implementation of this will take place following the re
procurement of the Community Children’s Health Partnership in 2017.

| would like to reassure you that the Trust is continually working o improve its
services at the present time and for patients in the future.

Yours sincerely

Andrea Young
Chief Executive

Peter Rilett A University of Bristol Teaching Trust Andrea Young
Chairman A Univarsity of tha Wast of England Teaching Trust Chief Executive




7 ¢yoddns N
3|qe|iene Suipaesal : _ & suiaouoo BuloBuo-aney ayl
co;mE‘_ouE_ e m>m; H ﬁmwcou 8 5124e0 / syuated papaul noABaeH -
\ Slauedy/ susled. 0Q . S0 @ 3UNODJE Ul USYE]D SIDUED
hm. \muEEmo_ mo SUIRDUIOD PUB SM3IA 2UI 848 MOH «
o wL.m_u E.mE:m - ' : & Bupjew uoispap suosiad
v_umn pay _mu_«mrto"_:_, :qu x\ mmym_aoamm Jj mc:n;. UM JUBPIAD $12183 / SJUBIRA Bl e
Soeyd c_.u.um,.”c.m_.a. 3&3 8¢ JUBLIBAOAUE . ésaauenf ﬂcm._ma 3JB P3AJOAUl / poFeBuUs MOH  «
\ . AousBe N PINOA, ¢REp3|moLy
rw ON / S9A ¢ SUIBILOY 10 co_mm_E._wu jejuased Joi paau syl noyiim
. e, Sumiengaies sJaU 31y s EmEpmmh {EDIPALU UMO JBY JO 514 OF JUSSU0D
n_,w.,c.u, xu.mm.m SLpue- P u._mu_w ,mco....r._ V. 0} 31ge . pue JuS1RdIOD SIUSPIND J3se.d
X SHINYD 63 mm.mom,mmm_u... snuw _._m_".:c__u yoes / donns :om._ma m::ni ay1 sl s1eah griepuny .
) rf - e S . L ¢ JUISUOD PAULIOJYY
o s N 7 R 11 nmmmn uoIs1ap mco&ma SunoAauyrst .
m .._..._, w“.mI Augez . # -y 4 . TIepisuo) Isnw uepiud yoes
: spaay WCOEWQ Mtn.?; 4 03 $3NUIIUOD LUosIad BUnos Yy 7
mcﬁmm&, 10 sheni. 1430 " hw o
...mv_m:cu . _ N’
i e ON / S3A _ ON / S3A & 19Y gu_mm:/w
e,
Isnw. cm,u_:__u yoea’ e mmEm._ B mmnca_cS : Ayoedes [E2USIA 3U} J2pUn
1 y . coﬂma mczo> i Wean
: el =61 , aneY uossad : F|QEURIDP P3ISPISUDD |
L mm E{ e LmEm 9P mcou JunoA ay1 s80Q uossad Junohayys; |
o cma_c:u u_._N
s EmEummb mmmﬁwh e
.- uosiad Bunoy, Emhmﬁ sdsnjal
, . Ueoiu|2 SAlleUIDE zm -
b o “Ea_w; cm_u_c;u wEHuMm: a.ﬁco;ﬂm‘_

134J0 puB I3pISUoD \b

PU1} 10U S0P, UOS1a4 BUNOA

I

Adesayy uy sa8eBus
yoslad SUnojy

1 u a8e8us:01 3iqe pue Adesayy
jesifojoyoisd wiouy Fun1ESUAG SE PISSISSE UDSISd FUNOA

[000101d SHINVD Ylim o8es8u7 03 JUEM JOU Gp OUM a]d0ad SUNoA
0L SHN SOpIBUIB
P d {a.{r; ,pI ,W&

jo1sug Y1JON i






