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Response to Coroner’s Report

1. introduction

| respond tolthe HM Coroner’s Report dated 8.6.16 in relation to the death of Gwendoline Betty
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Background and Key Facts

ad a number of long term conditions including mental health issues resulting in
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Betty moved around the home freely, she had suffered previous unwitnessed falls due to her level of

independence.
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i that any staff were indeed aware of any falls or occurrences that could have

resulted in such injury, this was confirmed by the police investigation nor was there any person on
duty that Betty had described who had allegedly caused the harm.
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i lii Re-enforce|the home’s protocols for unwitnessed - Training Record

| adcidents and remind staff regarding examination, July 2016 Analysis
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Y Plan training and supervision refresher first aid Certification

| particularly| to focus on fracture detection 5.7.16

v Review thelhome’s management and on-call process Complete New registered
both home |[Manager and regional support manager manager —
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| Vil Utilise the dompany escalation tool in order to Complete and to check

| highlight the practise of the ambulance service Ongoing during care plan
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‘ ix Refer the issue for external investigation (Bob Taylor) | July 2016 Personnel file
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| NMC code
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