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The Protocol also provides clear guidance to staff when responding to messages
from service users, in the event the service user does not answer the call. The
Protocol requires sta?f to leave a message w@véciiﬁg relevant information on who to
call in the event they require urgent support (ie Duty W Qrke Crisis Team or A&E)
and provide the relevant telephone numbers. This will ensure that in similar
circumstances service users will be clear that there are other options available to
them should their care coordinator not be available

| hope that the action taken provides you with assurance that the Trust has taken
appropriate action and that your concern has been adequately addressed.

If you do require any further information please do not hesitate 1o contact me.

Dr Kevin Clsary
Chief Medical Officer






