REGULATION 28: REPORT TO PREVENT FUTURE DEATHS '

REGDLAT_!ON 28 REPORT TO PREVENT FUTU_R_E_ DEATHS
THIS REPORT IS BEING SENT TO: |
1. Normanton Village View Nursing Home, Derby; - g

2. . Rushcliffe Care; |

o3 Care Quality Commission; -
4. Chief Coroner; and _.: -

5. F_a_m_ity of the deoeas_ed. o

ER CORONER

| I am Emma Serrano Assrstant Coroner for the Coroners Area of the Derby and
Derbyshire. - ; . _ =

2 CORONER S LEGAL POWERS

: 'I make thrs report under paragraph 7 Schedule 5, of the Coroners and Justrce Act 2009
-~ |-and regulatrons 28 and 29 of the Coroners (Investrgatrons) Regutatrons 2013 e :

oﬁ3;;|NVEsnoAn0Namd|NQUEST

_On the 3 August 2017, | oommenced an mvestlgatzon into the death of Mr Kenneth
Clarke. The investigation concluded at the end of the inquest on 25 February 2020. The
conclusion of the inquest was misadventure. oontrsbuted o by neglect of the Nursrng
Home Mr Kenneth Clerke was resrdent in. ' : . . :
The cause of death was:

| ‘ta tnhalation of food material,

- 4 'CIRCUMSTANCES OF THE DEATH

i) Mr Clarke was a 74 year old gentleman who was. resrdent in Normanton

. Village View Nursing home. ' His past medical history .included strokes,

- which had left him with issue swallowing, and thus a high risk of chocking.

- He also suffered with dementia. He was on a puree only food diet but his

- dementia meant he did not appreo;ate thrs and would often wonder round
the home in search of food ' S - :

i) - Mr C[arke had_ been risk assessed by the home and fo reduce his risk of
- ‘choking, measures were put in place. Firstly, he was on a puree food diet.
Secondly, he had a he had a pressure sensor mat to the side of his bed to
alert staff when he left his room. Thirdly, staff were to be stationed at
L observatlon points around to observe if patients left their rooms. -Fourthly,
- “the kitchen, where food could. be accessed, was fo be locked and had a pin
_ opereted lock was in place, Frnalty, food was to be kept in cupboards in the
“kitchen orin the frrdge ' : : Do RN




i} On the 23 July 2017 Mr Clarke left his room. The pressure sensor mat did

ot activate. It is not clear whether this was because it was not working.
Whether it was in the correct place, or whether Mr Clarke moved it himself.
The staff at the home were not at the designated observation points and did
not see him leave his room. He made his way to the kitchen, which was
unjocked. He ate a piece of bread that had been left out and not put away
ina cupboard or frldge He choked and died.

CORONER S CONCERNS

. Dunng the course of the rnquest the evidence revealed matters giwng rise to concern. In
my opinion there is a risk that future deaths will occur unless actlon is taken in the
crrcumstances it is my statutory duty to report to you - : :

{4 The MATTERS OF CONCERN are as fo[fows _

't Evidence emerged dunng the mquest that Normanton Viliage V|ew Nursmg

“Home had no formal policies covering how residents were to be observed, how |

foods were to be stored, ‘locks on the kitchen and cupboards dement[a
reSIdents or res:dents on-a Ilqu1d food diet. =

ACTION SHOULD BE TAKEN

1n my opinion action shoutd be taken to prevent future deaths anci 1 beheve you have the
power to take such actlon . . .

1, *You may wish to consider a review of the poiicaes governmg Normanton Vlllage_ " ;'j_ L

View Nursmg Home and other Homes wsthln the group

YOUR RESPONSE

o You are under a duty to respond to thls report w1th|n 56 days of the date of thIS report
. ‘namely by 16 April 2020. B _ . _ _ _

Your response must contain details of action taken or proposed to be taken, settin_g out
the timetable for action. Otherwise you must explain why no action is proposed. . - :

| COPIES and PUBLICATION

I ‘have sent a copy of my report to the Chtef Coroner and to the fcllowmg tnterested
Persons: . _ : . . L

_ 1 Famlly of the dece.ased
. 2 _ Normanton Vlllage wew Care Home _ .. |
' 73. Rushchffe care; and o
4, Care Quahty Commrsswn
'_ I am also under a duty fo send the Chlef Coroner a copy of your response o
| The Chlef Coroner may publrsh either or both ina complete or redacted or summary
form. He may send a copy of this report to any person who he believes may find it useful

| or-of interest. You may make representations to me, the coroner, at the time of your |-
o 'response about the re]ease or the publlcahon of your response by the Chlef Coroner, -

27 February 2020

~ [L1:PROTECT]




TS Sosaniced

Miss Emma Serrano
Assistant Coroner
Derby and Derbyshire Coroners Area

[IL1: PROTECT]







